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	Tuesday October 27, 2009

Provider One – What changes should DSHS clients expect?
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DSHS is changing to a new payment system called Provider One. Help families receiving DSHS medical benefits understand what changes to expect with the switch over to Provider One. 

Important Update from DSHS: Provider One Go-Live Date is changing – Read the announcement 

· DSHS will mail the new “Services Card” to clients with instructions. 

· The Services Card will be issued one time and not monthly. It replaces paper medical coupons. 

· Each person eligible for services will have their own card – not just one for the family. 

· The Services Card is for Medicaid (medical, dental, vision) services and the GAU Program. 

· The Services Card is free and will be used much like other insurance industry cards. 

· The Services Card does NOT replace the EBT (Food Stamps) or Managed Care cards.

Helpful Resources about Provider One

· Handout for families 

· DSHS client information including multilingual brochures and posters 
· Fact Sheet for State Agencies and Community Partners 

Help Children Stay Enrolled in Apple Health for Kids

Reduce gaps in health coverage by helping families renew their DSHS Children and Family Medical Benefits each year. One page simplified form – no signature required.

· Learn more about the renewal process
· Download the Renewal Form (fill-in or blank form)
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WIC Program Offers New Food Choices

Starting October 1, 2009 WIC (the Women, Infants and Children Nutrition Program) will provide new food choices for participants! WIC foods are changing to promote healthy lifestyles by: providing healthy choices, offering more variety and supporting breastfeeding.

· Learn more about WIC’s new food packages 

· Review the New WIC Foods client brochure 

 

 

Changes to the Alien Emergency Medical Program

The Alien Emergency Medical (AEM) program is for non-citizens who: have a qualifying emergent medical condition; would be eligible for Medicaid if he/she were a citizen; and are ineligible for a full-scope Medicaid program due to immigrant status. Beginning November 1, 2009, the scope of coverage for medical services for non-citizens will significantly change to comply with federal law and a state legislative mandate. Learn more about AEM >>
These AEM changes do not apply to non-citizen pregnant women and children. Pregnant women and children, regardless of citizenship or immigration status, should continue to apply for Medicaid services through the state-sponsored First Steps and Apple Health for Kids programs.

· Learn more about First Steps
· Learn more about Apple Health for Kids 

Seasonal and H1N1 (Swine) Flu - Helpful information for clients and colleagues

Influenza (flu) is a lung infection caused by the influenza virus that occurs every year. H1N1 (swine) flu is a new influenza virus spreading from person-to-person worldwide. With the addition of H1N1, there are two vaccines this flu season. Learn more >>
Prevent the Spread of Seasonal and H1N1 (swine) Flu

· Wash your hands often

· Avoid people who are sick

· Stay home if you or your child is sick 

· Get a Flu Vaccine 

Stay informed about seasonal and H1N1 (swine) flu with these state and federal resources including multilingual publications

· WA State DOH flu information and resources 

· Federal DHHS flu website – www.flu.gov 

Sign up for What's New for Professionals emails to stay informed about updates to health and food resources for your clients.
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ParentHelp123.org is a program of WithinReach, www.withinreachwa.org
For more information, visit http://www.parenthelp123.org/ or contact Sue Waldin, Outreach Specialist suew@withinreachwa.org or 206.830.7646

Please forward this resource to colleagues who work with families!
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