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Job Description:   Outreach Professional

Vision:  Every senior, disabled, homeless, or economically vulnerable individual gains access to sustainable, independent living   

Mission:  South Sound Outreach compassionately guides people through the complex array of resources needed to achieve sustainable, independent living.
Program Strategy:   South Sound Outreach provides a SAFE choice, empowering individuals through:

· Subsidies

· Asset development and retention

· Financial, housing and medical options

· Ethical 

As part of the professional staff of South Sound Outreach , the Outreach Professional operates under the general supervision of the executive director, within the policies established by the articles of incorporation, the board-approved policy and procedures manual, bylaws, resolutions, fund agreements, and guidelines duly adopted, and as consistent with applicable federal, state and local laws.
Educational Requirement:  
Two years of college or Bachelor’s degree in appropriate field and/or two (2) years in similar human position.  

Work Experience:   

· Prefer two (2) years case management or human experience and/or human service course requirements
· Excellent writing skills with the ability to write up clear client functional descriptions

· Excellent computer skills and ability to learn new programs
· Ability to work independently as well as be an excellent team member
· Self-motivated, well organized, and strong work ethic
· Ability to work with seniors and disabled persons in crisis with patience and compassion
· Ability to maintain client records and complete required reports
Position Responsibilities:

· Treat clients with unconditional positive regard in all situations.  Value diversity and be able to adapt to work within 
cultural contexts of the individual, family, and community being served.

· Assist clients with Social Security disability claims. 

· Assist clients with SAFE program access in the office and provides back-up for two other outreach workers, at connection centers, meal sites, food banks, homeless shelters, senior centers, clients’ homes, and fairs, including veterans stand downs, head start, senior, neighborhood and ethnic fairs.  

· Provide information and referral to other community resources.  Cultivate strong relationships with community resources.

· Manages one tax site during the tax season - February through April 15

· Assist Executive Director with duties as assigned

Position Benefits

· Medical, dental insurance after two months   
· Mileage for work-related travel
· Paid 5 days vacation after one year and 15 after two years 
· 12 paid holidays
· Good work environment and wonderful staff to work along side
Requirements

· Valid drivers license and auto insurance, maintained automobile
Application deadline: September 23 (initial review)    Position available:  October 1

Submit resume and 3 references by email only to roberta@southsoundoutreach.org  Please no phone calls.   






[image: image2.png]1106 Martin Luther King Jr Way < Tacoma, WA 98405
Phone:253-593-2111 * Fax:253-593-3620
www.southsoundoutreach.com





[image: image1.jpg][image: image2.png]